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In a world where business is global, we make visa 
applications simple and convenient. Our solution, 
integrated with the SAP Concur App Centre, is designed 
to provide a seamless, end-to-end experience for 
travellers in your organisation.

Simple, seamless business visa 
applications with OneVasco

Visa applications vary by country, 
with each nation having a unique 
set of processes and requirements. 
OneVasco, with its presence across 
36 countries, handling 2.5 million 
annual transactions and 350+ 
corporate partnerships, ensures 
smooth, seamless, and accurate 
visa application journeys.
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Our Core Strengths:
Expertise, secure infrastructure,
and global readiness

Established Expertise 

OneVasco is a wholly owned 
subsidiary of VFS Global and has 
been providing visa concierge 
services to customers since 2012. 

End-to-End Assistance 

OneVasco provides end-to-end 
visa assistance for all countries 
with streamlined and transparent 
services to customers who are in 
need to these services as part of 
their visa application process.  

Secure Storage  

OneVasco offers a secure visa 
document vault and enables 
storage of customer information 
including documents that can be 
reused for subsequent visa 
applications, making the process 
seamless for customers. 

Data Security 

Assurance of the highest 
standards of data security in 
compliance with GDPR. 

Digital Solution 

All information on visa types and 
document requirements is 
available through the OneVasco 
website and Mobile App.  

Travel Enablers  

Our trained and experienced staff 
thoroughly review each 
application to ensure it meets all 
mission requirements and 
includes all necessary 
documentation, making it ready 
for submission either directly or 
through a service provider. 
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Our Visa Concierge Services:
Comprehensive assistance for
every stage of the visa journey
Visa consultation & application 
support  

We provide end-to-end information 
support to traveler's regarding the 
visa application process. The service 
agents disseminate accurate and 
current visa information pertaining 
to the requirement of visa, 
pre-requisites and supporting 
documents, steps for application, 
visa fees, average process times, etc.  

Document pre-verification  

We also provide a document 
checklist to applicants to prepare the 
documents required for the 
application submission. Prior to 
submission at the Visa Services 
Centre, the service agent verifies all 
the documents and if required, 
advises the submission of additional 
documents to support the 
application.  

Application filling assistance  

Understanding the hurdle of filling 
out long visa application forms. 
Taking responsibility for the 
time-consuming and mundane travel 
tasks, the service agents accurately 
complete the visa application form 
based on the documents and 
information provided by the 
applicant.  

Premium services 

Premium Services like Visa at your 
door step, Premium lounge, priority 
services 

On-ground assistance available at all 
Visa application centres for a 
personalised experience

Appointment scheduling  

On behalf of the applicant, 
appointment scheduling assistance 
according to the applicant’s 
preference. Once an appointment is 
confirmed, the applicant receives an 
appointment confirmation email 
along with the duly filled application 
form.  

04



OneVasco:
Making visa journeys simpler

Through our integration with the SAP Concur App Center, we offer 
a single, unified platform that streamlines the entire visa process, 
ensuring your employees are always prepared for their 
international travels. Our solution provides transparency and 
administrative assistance, allowing your team to focus on business.
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Our Solution:
Seamless Visa Management

Our robust solution offers a suite of features designed to simplify 
and automate the corporate visa process:

Unified Data Synchronisation

Seamlessly connect with your SAP 
Concur account to pull traveller 
profiles and trip details directly onto 
our platform, eliminating the need 
for manual data entry.

Assisted Document Generation

Our specialised team will assist in 
filling out visa application forms and 
checklists with pre-populated data 
from Concur, drastically reducing 
human error and saving time.

Real-time Application Tracking

Gain full visibility into the status of 
every visa application with a 
centralised dashboard. Track 
progress, receive automated alerts, 
and manage all your travellers’ 
requirements in one place.

Secure Document Management

A secure, cloud-based repository for 
all traveller documents, from 
passports to invitation letters, 
ensuring easy access and robust 
data protection.

Global Compliance & Expertise

Access an up-to-date database of 
visa requirements for countries 
worldwide, ensuring your 
applications are always accurate 
and compliant with the latest 
regulations.
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How to
Integrate

Testimonials

Find us on the SAP Concur App Center
Search for our application in the App Center, 
located within your SAP Concur dashboard.

Activate & Connect
Select our application and follow the simple 
prompts to activate the integration. You will 
be asked to grant permission for our platform 
to access the necessary data (e.g., traveller 
profiles, itineraries) to streamline the
visa process.

Start Streamlining
Once connected, our team will assist you with 
the final setup to get your profile up and 
running. Your team can immediately begin to 
submit visa requests and leverage our 
solution for a faster, more reliable process.

My experience with OneVasco was very good. I 
received a response within hours of making my 
submission and any missing information on my part 
was quickly clarified. I got my visa for the UAE within 
3–4 days of my application.Samir Ahmad

I have received the visa, thank you for the efforts in 
order to send the visa to us on time. Great service 
from Onevasco. Will surely suggest others to use 
your service as well.

Ankita Agarwal

Hello OneVasco team – the experience with you has 
been great. My Dubai visa was express processed 
within 48 hrs. Thanks for the 5 star service.

Regards
Nilanjan Banerjee

My experience with OneVasco was excellent and very 
smooth. The team guided me thoroughly 
throughout the entire process.

Umang Tyagi
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Integrating with our solution via the SAP Concur App Center is simple 
and secure.
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